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SHERATON TEL AVIV 
Improves Employee Workwear Managment Cost-
Efectivness with Automated Solutions by Polytex 

THE CHALLENGE 
Sheraton Tel-Aviv, a luxury 318-room hotel that is part of the leading global hotel 
chain Marriott, faced excessive expenses as a result of inefcient workwear 
management. Keeping track of workwear turnaround had become extremely 
difcult, and the chain was spending more and more money and resources 
to replace lost and damaged clothing. Sheraton Tel-Aviv urgently needed an 
automated solution to control the workwear management process and improve 
speed and efciency. 

THE SOLUTION 
Sheraton Tel-Aviv implemented the Polytex automated workwear management 
solution in early 2019. Now, each of the hotel’s 300 employees receives clean 
clothing on a daily basis, accessible according to their personal work schedule. 
Employees are allocated a pre-determined amount of workwear sets, on a 
debit-credit basis. Each time an employee returns an item of workwear, they 
get a credit for a replacement. The new process has been easily adopted by the 
laundry services provider, facilitating smooth and streamlined operations. 

Beyond managing employee garments, the Polytex solution is applicable to a 
further range of challenges in the hospitality arena, including the dispensing of 
towels for hotel guests. 

www.polytex-technologies.com 

www.polytex-technologies.com
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THE RESULTS: 

With Polytex's fully automated garment management solution, Sheraton Tel-Aviv signifcantly increased its control over 
the workwear replacement process and reduced unnecessary expenses due to lost, misplaced and damaged clothing. 
In addition, the system enabled the hotel to maintain high standards of cleanliness and improve employee appearance, 
productivity, and satisfaction. 

THE BENEFITS: 

Increased productivity: Polytex’s dispensing solution provides 24/7 availability, allowing Sheraton Tel-Aviv employees to 
quickly receive their clean clothing, saving precious workwear management time and unnecessary hassle. 

Efective monitoring and tracking: With Polytex’s Manager app, Sheraton Tel-Aviv is able to keep track of each item of 
clothing and avoid costly misplacements. 

Cost savings: By helping to keep work wear available for use, instead of being left in employees’ homes or lockers, the 
Polytex system is saving Sheraton Tel-Aviv the costs of unnecessary replacements and over-stocking, cutting losses and 
wear and tear. 

Professional appearance: By improving the dispensing and retrieving process, Polytex helped Sheraton Tel-Aviv protect 
its workwear and demonstrate its prestigious reputation through neatly dressed employees. 

Improved processes: The automated workwear management solution improved management processes and enables the 
the Sheraton on Tel Aviv to focus on its core business – hosting guests and ofering an enhanced experience. 

Polytex helped us regain control over the 
workwear management process. With 
the right automated solution. In place, 
everything is more organized, clear, and 
clean. 

Vicktorya Guvenilir, 
Housekeeping Manager, Sheraton Tel-Aviv 

We are always looking for solutions which improve productivity and 
processes through automation. With the Polytex solution, we were 
able to improve management of uniform inventory and distribution, 
which ultimately results in cost savings. It also helps that the 
system is user friendly and is integrated with our third party uniform 
launderer. With Polytex and the automated uniform management 
solution, we can focus on our core business of welcoming our 
guest to the world’s gathering place. 

Kim Merzel, 
Director of Finance at Sheraton Tel Aviv 

Contact Us 
For more information about Polytex To contact a Polytex sales 
products and services, visit our website representative, send an email message 
at: www.polytex-technologies.com to: info@polytex-technologies.com 

https://twitter.com/polytextech?lang=en
https://www.youtube.com/channel/UCTIRcCto0mMBh1Rg_vz_nXA
https://www.linkedin.com/company/polytex-technologies/
mailto:info@polytex-technologies.com
www.polytex-technologies.com



